Email alerts / O Desjardins
push notifications (0®)

The right info at the right time :
Desjardins notifications

> Advantages

1. Sign up for free anytime

2. Get reminders so you can move

Turn on Desjardins notifications and we'll send
money if needed.

you notifications about your bank, credit card

and prepaid card accounts. 3. Keep an eye on your finances and

account activity.

> How to sign up for email alerts

Log on to AccésD online. In the menu on the Enter the email address you want your
right, click Profile and preferences, then Alert 2 alerts sent to, then use the code sent to that
service. address to activate the alerts.
O Desjardins Enter the e-mail address to which you want to receive alerts.
AccésD Personal Business Co-opme About us EE"‘“m:‘”a“"'““ p @hotmail.com |
Confirm e-mail address: [p @hotmail com |
ﬂHOmE AccésD overview

“ Register for the Alert service

SR CAccesD
E-mail address to which you want to receive alerts.
Accounts A 2 (1] ™ T
E-mail address: pl @hotmail.com
-PCA Personal chequing account (A) $| Messages Calendar
TOuest de Portneuf
B o [# | confirm that | have read the Alert service terms and conditions on AccésD and that | agree to them.

-PCA Personal chequing account (A)

Y Options ~ Statements Profile

a
documents. preferences

-PCA Vehicle loan payment account T — $
Caisse - Credit Card Services

Manage alerts

—i

Profile Alert service
-RS1 Registered retirement savings plan (RRSP) - regular o . L .
saiings » Change contact information  # Alert service AddiManage alerts | SuspendiCancel alerts m Activation code
T'Quest de Portneuf W Desjardi
Desjardins Consent Manage access An activation code was sent 1o you by e-mail.
- . - " » Manage account access
-RS3 Daily interest regular savings Security settings : > To aclivale the E-mail delivery option for your alerts, please enter the activation code(s) received by e-mail following your registration 1
I'Ouest de Portneuf 5 e ¥ Mihiagys AT et the Activate bution.
> Ifyou have not received your activation code, please cick on the Get activation code button to receive a new one
W Password + Disable InstaBalance

-TS1 High interest s@vings account

TOuest de Portneuf Enter the activation code received for the e-mail delivery option,

» Personal phrase, image and
questions Activation code

_TS2 Savings account - TFSA - » Reporta change of address E-mail alert aciivation code: [

et de Borincut » 2.step verification to epost

» Cancel epost service : —
Tota Activate Get activation code

epost service

Alerts available

. Members:
3 Click Add to turn on the alerts you want Insufficient funds for a pre-authorized

and to configure your settings. payment
Minimum balance reached

%)
Z
O
|_
<
@)
T
l_
O
Z
I
%)
D)
[a¥
~
%)
|_
o
L
—
<<
—
<
>
L

Manage alerts Hep @ | prt @1 | close

AddManage alerts | [ERTESLGTRT R

>To add an alert and define the alert settings, click on the Add button.

Insufficient funds for a pre-authorized payment

Account Alert Email

Accounts

Account number and name Alert Alert trigger Frequency Email

post tocuments When you turn on
an alert, you'll have

to confirm that the
e s |\ O Mation is correct and

agree that Desjardins won't
be responsible for any loss
you incur if you don't take
appropriate action after
receiving an alert.

Credit cards - Limit approaching

Credit cards - Due date

card Alert Alert trigger

Credit cards and prepaid cards - Renewal
Card Alert Alert trigger Email

E g

Key: D Desjardins mobiles services @ AccesD Internet

epost™ document received
Pending bill payment

Desjardins credit cardholders:

+ Credit limit approaching
+ Payment due date
Card renewal
+ Card suspended for authentication
+ Accord D financing due date

Desjardins prepaid cardholders:

+ Minimum balance reached

+ Card renewal

+ Card suspended for authentication

4 Get email alerts when you want them.

< Inbox w g :

Example © Minimum balance reached
Minimum

iardi 8:47 PM
Credit cards and prepaid cards - Card temporarily suspended ba | ance ° dOﬂOTfeP|y@de_SjardlnS.com N
cara Alert Email reached a @hotmail.com
Accord D financing due date The minimum balance of $300.00 has been
At Alert trigger Emait reached for account LaSalle 123456-PCA.

You're receiving this email because you've

registered for the Alert service.
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Log on to the AccesD mobile app and tap More,

push notifications (0©)

Profile and preferences, and Notifications.

Favourites 2 Modify
$H N sHE H
-PCA VISA Desjardins Cash
Back

Ouestd  [E4 Manage bills
$m Pending transactions
@ Interac history and profile
Ouest d
J&  Manage recipients
Quicka (% My budget
(] A Profile and preferences

Mes -
comptes @ Cancel a transaction

=1

Transfers

=]

Deposit Messages

1

10h 07

& Profile and preferences

Q

Contact information >

Notifications >

Direct deposit >

Biometric login >
11 @ <

2

Your account requires immediate attention.
Otherwise, fees could apply.

Calendar Photos.

Desjardins notifications

®

Despite insufficient or unavailable
funds in account Sillery-St-Louis-
France ***144, pre-authorized
payment of $33.36 to Entreprise M
has been completed.

Please deposit funds to the account
as soon as possible. If you dontt, fees
may apply.

Disregard this message if you have

already deposited money to the
account.

3 Get notifications when you want them.

n
10:35

Wednesday, May 15

Suspicious logon

A

AccesD account.

Date 15 mai 2019 08:34
Device or Google Chrome
browser

Operating Windows 7
system

Was this you?

We've detected a suspicious logon to your

O Desjardins

> How to sign up for push notifications

Turn on the notifications you want and
configure your settings.

Notifications available

Members:
+ Security (suspicious logon or transaction) -
This is activated automatically and can't be
turned off
+ Insufficient funds for a pre-authorized payment

+ Minimum balance reached

Desjardins credit cardholders:
+ Credit limit approaching

+ Payment due date

& Desjardins notifications

Security Enabled

Verifies your identity in the event of a suspicious
login or transaction on AccésD.

Insufficient funds

Notifies you when the funds in your
Personal Chequing Account (PCA) are
insufficient to make a pre-authorized
payment

IOuest de Portneuf - Personal chequing account (A)

-PCA
Iouest de Portneuf - Personal chequing account (A)

-Ts1
IOuest de Portneuf - High interest s@vings account

VISA DESJARDINS CASH BACK

o X -PCA

Byaccount seessessessssscacescascaes oo

Bycreditcard  ceeeccereccciceiiicennnnd - X VISA DESJARDINS CA...

10h 08

Minimum balance reached

Notifies you when an account balance reaches a specified
minimum amount

10h 09

Credit limit approaching

vhen the amount available on your card drops

Payment due

Notifies you when the due date of your last statement is
approaching and the minimum payment on your card has not
yet been received

About suspicious logon alerts

You'll receive a push notification if Desjardins
detects a suspicious logon attempt in your
AccésD account. If you did attempt to log on, tap

Yes. If you didn't, tap No.

If you reply Yes, you'll receive a message thanking
you for confirming the logon. You'll be able to
continue your banking with peace of mind.

If you reply No, you'll receive a message asking
you to call 1-866-335-0338 to speak to an advisor.
You'll be temporarily locked out of AccésD until
an advisor can confirm your identity.

You'll never be redirected to the AccésD logon
page or asked to provide personal information.

Key: D Desjardins mobiles services @ AccesD Internet



